Navigating the Permitting Process

The N.C. Department of Environment and Natural Resources recognizes
the challenges many citizens, local governments and businesses face in
identifying the environmental permits required for various projects. The
NCDENR has permit assistance centers across the state to streamline the
process and help customers navigate through the complex and sometimes
confusing permitting process.

Our Answer...

Each permit assistance center offers a single point of contact to act as a
liaison between you and the regulatory agencies. We can help you under-
stand the regulatory requirements and ensure the success of your project
N.C. De pa rtment on the front end. To accomplish this, we offer the following services:
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- ¢ Identify environmental permits for the proposed project(s);
of Environment y P proposed project(s)
and Natural e Coordinate projects requiring multiple permits with different agencies;

Resources- e Assist clients who want Express permitting for csuicker permitting

Permit Assistance decisions (where Express permitting is available);

e Help small businesses determine how environmental requirements
Centers affect them; and,

e Develop timelines for projected permit decisions;

e Track permit review times.
Need To Expedite Your Permits?

The Express permitting oEtion offers a more timely review of certain envi-
ronmental permits than the traditional permit review process. It offers
quicker decisions on permits and certifications, as well as consultation to
identify necessary requirements. A pre-application meeting is required,
and a complete application, along with supporting technical information, is
necessary for a thorough and swift review. Higher fees are charged to sup-
port additional staff for the Express review. Multiple permits that may be
required for a project can be reviewed concurrently. Please check with
your local permit assistance coordinator for Express permit options avail-
ablein your area.

When In Doubt, Ask...

If you are unsure of your project’s permit requirements or whether it is
regulated at all, ask. Beginning a E)roject without securing all of the proper
Eermits, approvals or licenses will likely cause costly delays and possibly
efty fines. So don’t hesitate. The most important thinF to remember
when navigating the permitting process, is to start early and ask often! Our
services are free, so please give us a call or Email (i.e., see contact informa-

tion inside).
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Agencies you may need a permit from for your project:

Analyze your project by
asking these questions
below.

Does your project:*

Municipal &
County
Government

Federal
Agencies
(i.e. Army

Corps, U.S.

Fish &
Wildlife)

Other State
Agencies

Surface
Water
Protection

Air Quality

Aquifer
Protection

Coastal
Management

Land Quality

Public Water
Supply

Hazardous/
Solid Waste

Underground
Storage Tank

® Involve a bridge or a culvert(s)?

Involve the addition of any materials or
fill to surface waters or wetlands?

Involve any work in the water, over the
water or wetland(s), or on high ground
near the water (e.g.,buffer zones,
riparian areas, etc.)?

Involve land disturbance or construction
® proposed on a barrier island or

mainland shoreline?

Result in stormwater discharge to
surface waters or wetland(s)?

Involve site grading, filling, excavating
or any land clearing?

Involve a wastewater discharge into
surface waters or wetland(s)?

Involve a new wastewater discharge or
the installation of any type of sewer
collection system?

Involve the disposal of wastewater in a
® manner other than discharging to
surface waters?

Divert or obstruct the natural flow, or
® change the natural bedding or bank of
a creek or any surface water?

Involve the demolition of an existing
structure?

Involve the installation or abandonment
of any type of well?

Involve constructing or expanding a
public or shared waterline?

Involve providing drinking water for

> =/> 15 connections or =/> 25 people?

Involve development located within a
| ____coastal county?

Require using or removing materials
from the ground or a streambed
(including, but not limited to, boulders,
gravel, sand, soil and/or wood debris)?

Involve the management, treatment,
® storage and/or disposal of
hazar /id waste?

Involve an activity that results in the
emission of an air pollutant(s)?

o Involve the installation of an air
pollution control device?

Involve installing, owning, removing or
® operating an underground or above

ground storage tank?

*Permitting requirements vary according to the project type and individual site location.

Disclaimer
This brochure has been developed as a tool to familiarize customers with
the permitting requirements for the state of North Carolina. It provides
general permitting guidance when starting a project in this state. It is
not all inclusive and NCDENR'’s regulations and their interpretation are
subject to ct It is the responsibility of the person in operational
control of the business, land, etc. to verify with the regulatory agencies
whether permits are required.
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